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Installation conditions
Home / Abroad							         Date  2024-02-01

Shelves assembler Service engineer
Service technician

Electronics engineer
Expert mechanic

Working, travelling and waiting times
Monday till Friday 7.00  a.m - 4.00 p.m. 78,00 EUR   95,00 EUR  115,00 EUR

Overtime work / per hour
1st and 2nd overtime hour Monday till Friday / per hour 97,50 EUR 118,75 EUR 143,75 EUR

3rd and further overtime hours daily and Saturday work/per hour 117,00 EUR 142,50 EUR 172,50 EUR

Work on Sunday and public holidays / per hour 156,00 EUR 190,00 EUR 230,00 EUR

Travelling charges / km 0,90 EUR 0,90 EUR 0,90 EUR

Air travels as per actual expenses involved
Economy Class 
In cases of urgency, business or first class

Flat rate for subsistence costs / daily

Inland:			   35,00 EUR
Abroad:		  as per country group
Country group I:	 38,00 EUR
Country group II:	 58,00 EUR
Country group III:	 63,00 EUR
Country group IV:	 75,00 EUR
Country group V:	 80,00 EUR
Country group VI:	 94,00 EUR

Costs for overnight accomodation Invoicing as per vouchers

Additional costs
Excess luggage, taxi, phone calls, parking fees, car rentals, visa...
Accounting to actual effort

Term of payment: 14 days strictly net.

Telephone support Basic rate  (inculdes15 min) Timing cycles 15 min

Monday till Friday 7.00 a.m. - 4.00 p.m. 115,00 EUR 28,75 EUR

Immediate response in case of breakdown or short-term commissioning / Supplement for immediate response for work on site

Monday till Friday 7.00 a.m. - 4.00 p.m. 10 %

Monday till Friday 4.00 p.m.  - 7.00 a.m. 20 %

Supplement applies for services which are ordered and started within 24 hours. 

Important Notes
•	 The price list is valid from 1st February 2024 and replaces all previous price lists for services.
•	 Each started working hour will be invoiced as full working hour.
•	 The service staff will be used as per requirements or as per the available personnel capacity.

The decision will be taken by Kabelmat Wickeltechnik GmbH.
•	 Work and travels on Sundays and public holidays will only be made on special request of the orderer.
•	 The rates of charges abroad are listed in the subsequent chart.
•	 The indicated prices and conditions are without the legal VAT. 
•	 Within the scope of a service order, at least one (1) hour preparation time will be invoiced in addition to the working and 

travelling times stated in the service record. 
•	 The preparation time includes general services such as technical preparation of the service, supply of spareparts and order 

processing.
•	 Within the scope of an international service order, at least one (1) further hour for preparing deployment papers 
	 will be invoiced in addition to the working and travelling times stated in the service record. 

Training costs on site Per Day

Monday till Friday 8.00 a.m. - 5.00 p.m. 1.320,00 EUR (valid up to a number of participants of maximum 8 persons)
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Grouping in countries

Country Country Country Country

Afghanistan IV France II Nepal I United Kingdom IV

Albania III Gabon IV Netherlands II United Arab Emirates III

Algeria I Gambia II New Zealand II Uruguay I

Andorra II Georgia II Nicaragua II USA IV

Angola V Ghana III Niger IV Uzbekistan II

Argentina IV Greece II Nigeria II Vatican IV

Armenia III Guatemala IV North Korea IV Venezuela II

Australia IV Guniea II Norway V Vietnam I

Austria II Guniea-Bissau I Oman IV Yemen III

Azerbaijan II Guyana IV Panama IV Yugoslavia II

Bahamas IV Haiti II Paraguay II Zaire V

Bahrain III Honduras III Peru IV Zambia I

Bangladesh I Hungary I Philippines III Zimbabwe I

Barbados IV Iceland VI Poland I

Belarus II India IV Portugal II

Belgium III Indonesia III Qatar II

Benin III Iran V Romania I

Bolivia I Iraq IV Ruanda II

Bosnia-Herzegovina II Ireland IV Russia II

Botswana II Israel IV Samoa I

Brazil II Italy IV San Marino IV

Bulgaria III Jamaica III Sao Tome III

Burkina Faso I Japan V Saudia Arabia III

Burundi IV Jordan III Senegal II

Cambodia II Kazakhstan III Serbia II

Cameroon IV Kenya I Sierra Leone I

Canada III Kirgistan II Singapore III

Central Africa Republic V Kuwait V Slovakia II

Chad IV Latvia I Slovenia II

Chile I Lebanon IV Somalia IV

China II Lesotho I South Africa I

Colombia I Liberia IV South Korea V

Congo IV Liechtenstein IV Spain IV

Costa Rica I Lithuania II Sri Lanka I

Croatia II Luxembourg IV Sudan V

Cuba II Macedonia II Swasiland IV

Cyprus II Madagascar I Sweden VI

Czech Republic II Malawi I Switzerland IV

Denmark IV Malaysia I Syria V

Djibouti IV Mali IV Taiwan IV

Dominican Republic I Malta IV Tajikistan II

Ecuador II Marocco II Tanzania I

Egypt I Maurithania II Thailand II

El Salvador II Mauritius III Togo III

Equatorial Guniea IV Mexico II Tonga I

Eritrea I Moldova II Trinidad and Tobago III

Estonia II Monaco III Tunisia I

Ethiopia II Mongolia I Turkey I

Fiji I Mozambique II Uganda I

Finland IV Nambia I Ukraine II


